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Unit of 
Observation 

Interaction 
Archives 

Research Goals 

World Web/Blog/ Social 
Networking sites 

Predict movie box office success  
Predict political elections 
Predict consumer sentiment 
Predict stocks 

Organization Intranet/E-Mail/
phone log 

Predict project success 
Predict startup success 

Individual Web/Blog/E-Mail/
phone log/ 
sociometric badges 

Predict personality characteristics  
Predict team success  
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1.  “Centralized Leaders” 2. “Rotating Leaders” 

3. “Waggle Dance” 4. “Attraction Pheromone” 
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Moderately happy 
customer 
(NPS 29%) Steady team 

Leaders active senders 
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Clear leaders 

Very happy customer 
(NPS 67%) 

Steady team 
Leaders active senders 
Team well-balanced (send & receive same) 

High GBC 
Clear leaders 

Very unhappy  
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(NPS -33%) 

Changing team 
Passive leaders (get more than send) 

Low GBC 
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Blue – drummer
Red – singer/leader
Green - audience


